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Dear Xx Xxxxxxxxxxx

I hope your Dyson vacuum is still working hard for you. 

Since you bought your machine, we have been busy developing new technology. We thought now 
might be a good time to tell you about it. Our latest cyclones capture more dirt and microscopic dust 
than any other. There’s also DC24 – lightweight and compact with Ball™ technology for  
easier steering. 

If you are considering a change, you can purchase from your favourite retailer or from Dyson  
direct by either visiting www.dyson.co.uk or calling 0800 298 0298.

Free Home Cleaning kit worth £40 if you buy between XX XXX XXXX and XX XXX XXXX

Wherever you buy from, you can claim a free Home Cleaning kit when you register your machine’s 
5 year guarantee. Just use the form below (not the one in the machine’s box) and send it to us along  
with a copy of your proof of purchase. Once you’ve registered, we’ll post your Home Cleaning kit 
within a few days.

If you don’t want to upgrade yet  

Maybe your existing machine just needs a service to get it working like new again. If so, call  
0800 298 0298 and a Dyson engineer will visit your home or work, disassemble and test your 
machine, replace any faulty components and rebuild it for only £69. 

If you need anything else, please call us on the number above, or email askdyson@dyson.co.uk.

Yours sincerely

James Petherbridge 

Head of Customer Service

Date of purchase 

By mail Yes No

By phone Yes No

By email Yes No

By text message Yes No

Yes No

As a Dyson vacuum owner, you can hear about Dyson inventions, 
products and services before anyone else. If it’s okay to contact you, 
please let us know how we may do this.

We sometimes ask other companies (such as market researchers) to contact 
owners on our behalf. We do this to get feedback on ideas or ask you to try 
new products and services. Would this be okay?

// / /

Title

email

Address

Please write the serial number of your NEW machine. This is found behind the filter.

Serial number 

Surname First name

Phone

Postcode

 Mobile

Any questions? Call Dyson experts on 0800 298 0298

To claim your free Home Cleaning kit, register your 5 year guarantee by completing the form below – remember to include 
proof of purchase (copy only) and send to Dyson, Tetbury Hill, Malmesbury, Wiltshire, SN16 0RP


