DYSON Telescope Reach
Reach for the stairs!
Dyson’s latest cleaner introduces Telescope Reach – a lightweight extension tube that expands for instant cleaning.  The wand allows the user to reach tight corners and edges by simply extending the wand from the handle and pointing it.  It is an upright with the versatility of a cylinder machine and like all Dyson vacuum cleaners, DC14 does not lose suction. 
Over the past eleven years Dyson has consistently engineered and enhanced new technology including its patented Root Cyclone™ technology.  Root Cyclone™ separates dirt, dust and debris from the air, using centrifugal forces of up to 200,000G’s. Because it doesn’t clog or lose suction, Dyson DC14 Telescope Reach picks up more dirt around the home rather than leaving it in your carpet.  Its trigger bin means quick and hygienic emptying.
The Telescope Reach also has a new Debris Slot, a channel on the front of the cleaner head that catches larger dirt and debris - like nuts and pasta - rather than snowplough it across smooth floors.  

350 engineers and scientists working in the Dyson Research, Design and Development Centre, in Malmesbury, Wiltshire, developed DC14.  Dyson’s rigorous testing means DC14 has been put through its paces before reaching households with approximately 3,000 hours every month spent in performance testing.  For example, switch operations are tested 10,000 times – the equivalent of 100 years of use in an average household*.  To ensure robust engineering Dyson machines are given a pounding in our workshops - we drop them with the force of up to 150 times their own weight.  In order to subject our vacuum cleaners to all kinds of household scenarios Dyson’s Malmesbury headquarters has a full-scale replica ‘house’ where real people, and mechanical rigs, put the vacuum cleaners through a range of different scenarios designed to test them to the point of destruction.  This extensive programme, which each Dyson machine goes through during its development, is part of Dyson’s commitment to strong, durable machines.
*Based on a household using their vacuum cleaner for one hour a week and turning it on and off twice in that hour. 
- Ends - 
Notes to editors:

There are four machines in the DC14 Telescope Reach range:
· DC14 Telescope Reach: steel/yellow
· DC14 Telescope Reach All Floors: steel/white, brush control
· DC14 Telescope Reach Allergy: steel/steel, brush control and HEPA filter 
· DC14 Telescope Reach Animal: steel/lavender, brush control, HEPA filter, mini turbine head 
· DC14 Telescope Reach SSP start at £239.99 

· Dyson Telescope Reach has no running costs – no bag and has washable filters

· Dyson Telescope Reach has British Allergy Foundation Seal of Approval

· Dyson Telescope Reach will be in stores from 9th August 2004

· For stockists call 0870 5275104 / www.dyson.co.uk 
Dyson currently produces 34,000 vacuum cleaners each week.  They are now available in 37 countries and have sold over 12 million worldwide since 1993. 
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