
DYSON RECYCLING PROMOTION
Following the purchase of your new selected Dyson vacuum cleaner, Dyson are 
offering to recycle# your old vacuum cleaner. Simply:
1. Box up your old vacuum cleaner; include a photocopy of your purchase receipt 
for your new Dyson vacuum cleaner. We recommend you use your Dyson packaging 
to box up your old machine (or other old box you have at home). Remember we will 
recycle# any brand of vacuum cleaner.
2. Take your packaged vacuum cleaner to your local post office and send to the 
below address before the 31.05.10:

Dyson We Recycle Promotion 
Reply Paid 83215 
Dyson Service Centre 
Unit 6 & 7, 7-11 Parraweena Rd 
Taren Point, NSW 2229.

TERMS AND CONDITIONS
1. Instructions on how to participate form part of these Terms and Conditions. Participation in this promotion is 
deemed acceptance of these Terms and Conditions. 2. Offer is open to Australian residents. Employees (and their 
immediate families) of Dyson, retailers and agencies associated with this promotion are ineligible. 3. To be eligible 
to participate, the participant must, between 01.02.10 and 5pm AEDST on 31.03.10 (“Promotional Period’), 
purchase a selected Dyson vacuum cleaner from a participating Australian retail store. Selected vacuum cleaners 
include; DC23ACMHPL, DC23ACTUPLSC, DC23ACTUSB, DC23ACCHMY, DC29ACDMYW, DC23ACTUPLMR, 
DC23ACTUSA, DC24ACHPSY, DC22ACMHPL, DC15RD-HEPA, DC25ACHPPLPL, DC25ACSY, DC14Y. Excludes 
Dyson handheld range. All vacuum cleaners to be recycled must be received by 4pm on the 31.05.10. 4. The 
participant must, during the Promotional Period, send their old vacuum cleaner together with a photocopy of 
their receipt verifying purchase of their new Dyson vacuum cleaner to: Dyson We Recycle Promotion, Reply Paid 
83215, Dyson Service Centre, Unit 6 & 7, 7-11 Parraweena Rd, Taren Point NSW 2229. 5. #Dyson will use 
reasonable endeavours to recycle the participant’s old vacuum cleaner through one or more reputable third 
party recycling companies. Participants acknowledge, however, that not all parts of the vacuum cleaner will be 
recyclable, and the parts that can will vary according to the type of vacuum cleaner and the capability of the 
third party recycling company to recycle the components of the vacuum. 6. Limit one (1) entry per purchase of a 
new Dyson vacuum cleaner. 7. Participants must retain their original purchase receipt(s) for all entries as proof of 
purchase. Failure to produce the proof of purchase for all entries when requested may, in the absolute discretion 
of Dyson, result in invalidation of ALL of the participants entries and forfeiture of any right to participate in the 
promotion. Purchase receipt(s) must clearly specify the store of purchase and that the purchase was made during 
the Promotional Period. 8. The Promoter’s decision is final and no correspondence will be entered into. 9. If for 
any reason a participant does not take up the offer to recycle their old vacuum cleaner by the time stipulated 
by Dyson then the offer will be forfeited. 10. The offer to recycle their old vacuum cleaner is not transferable 
or exchangeable and cannot be taken as cash. 11. Except for any liability that cannot be excluded by law, 
Dyson (including its officers, employees and agents) excludes all liability (including negligence), for any personal 
injury; or any loss or damage (including loss of opportunity); whether direct, indirect, special or consequential, 
arising in any way out of the promotion, including, but not limited to, where arising out of the following: (a) 
any technical difficulties or equipment malfunction (whether or not under the Promoter’s control); (b) any theft, 
unauthorised access or third party interference; (c) any correspondence that is late, lost, altered, damaged or 
misdirected (whether or not after their receipt by the Promoter) due to any reason beyond the reasonable control 
of the Promoter; (d) if the recycling facilities are unavailable for any reason beyond the reasonable control of 
Dyson; or (e) sending in the old vacuum cleaner. 12. Dyson collects personal information in order to conduct 
the promotion and may, for this purpose, disclose such information to third parties, including but not limited 
to agents, contractors, service providers, offer suppliers and as required, to Australian regulatory authorities. 
Entry is conditional on providing this information. Dyson may, for an indefinite period, unless otherwise advised, 
use the information for promotional, marketing, publicity, research and profiling purposes, including sending 
electronic messages or telephoning the participant. Participants should direct any request to access, update or 
correct information to Dyson. All entries become the property of Dyson. 13. The Promoter is Dyson Appliances 
(Aust) Pty Ltd (“Dyson”), 8-10 Mangrove Lane, Taren Point, NSW 2229 (A.B.N. 50 073 072 509).
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