
www.dyson.co.nzThe cleaner that doesn’t lose suction.

Money back offer 
Take the Dyson 60 day test

Test the Dyson difference.  
If you’re not satisfied, we’ll give you your money back.

Other vacuum cleaners can lose their suction.
A Dyson doesn’t.
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Conditions apply, see reverse for details. 



DYSON MONEY BACK OFFER
If you have taken the Dyson 60 day test and are not completely satisfied with the 	
performance of your selected Dyson product, please call (09) 526 1931, 
within 60 days of purchase to obtain information on how to receive a refund.

 

1. Information on how to claim and offer form part of these Terms and Conditions. By participating you 
accept these Terms and Conditions. 2. Offer is open to residents of New Zealand. Employees and their 
immediate families of the Promoter are ineligible. 3. To be eligible to claim, the claimant must, between 
01.02.10 and 31.03.10 (“Promotional Period’), purchase a selected Dyson vacuum cleaner or handheld 
from a Dyson approved dealer. Selected vacuum cleaners include; DC23ACMHPL, DC23ACTUPLSC, 
DC23ACTUSB, DC23ACCHMY, DC29ACDMYW, DC23ACTUPLSP, DC24ACHPSY, DC22ACMHPL, 
DC25ACHPPLPL, DC25ACSY, DC14Y and Dyson handhelds: DC30DMSY, DC31DMSB, DC31DMMHSP. 
Excludes DC16 Handheld range. 4. (a) To be eligible for a refund:(i) the Dyson vacuum cleaner or 
handheld must have been used under normal household conditions and maintained according to the 
instructions supplied; and (ii) the claimant must produce such evidence as is reasonably required by 
Dyson to establish that the cleaner is not subject to any hire purchase, lease, rental or other agreement, 
a result of which being that another party has an interest in or charge over the vacuum cleaner. (b) To 
receive a refund from Dyson, the claimant needs to phone Dyson to make the necessary arrangements 
within 60 days of purchase: (09) 526 1931. (c) It shall be the claimant’s sole responsibility to arrange 
and pay for the return of the machine to Dyson’s Auckland premises. Dyson accepts no responsibility 
for the loss or damage of the machine during its return, which is at the sole risk of the claimant until 
received by Dyson. Dyson can arrange pick-up for NZ $35.00 charge on vacuum cleaners and  
NZ $20.00 charge on handhelds (d) Dyson shall have the absolute discretion to determine whether the 
above conditions have been satisfied entitling the claimant to a refund or not. (e) The machine and all 
tools must be returned undamaged, in full working order, in original packaging and with original proof 
of purchase, in order to claim the refund. (f) Allow 28 days for the receipt of refund from the date of 
authorisation by Dyson. (g) Cheques will only be addressed to the name of the purchaser as detailed 
on the invoice. 5. Except for any liability that cannot be excluded by law, Dyson excludes all liability 
(including negligence), for any personal injury; or any loss or damage; whether direct, indirect, special 
or consequential, arising in any way out of the promotional offer, including any claim or offer that is late, 
lost, altered, damaged or misdirected (whether or not after their receipt by Dyson) due to any reason 
beyond the reasonable control of Dyson. 6. The Promoter is Avery Robinson Ltd, Unit  F, 151D Marua 
Rd, Ellerslie 1051, Auckland.
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